
 
 

 
 

Careers Education, Information, Advice and Guidance Policy​
 

 

FAST FORWARD MUSIC LTD 

FAST FORWARD is a DJ & Music Studies provision who caters for up to 70 
students aged 11–18 years who attend on a different ratio of days a week. We 
cover NCC and Nottinghamshire schools/partnerships. The students exhibit a 
variety of complex educational, social, emotional and mental health difficulties, 
which have impeded personal developmental and educational success. 

Some of the students have stated diagnoses. Some of our learners have 
visited a variety of Alternative Provisions or Schools prior to attending FAST 
FORWARD. They can arrive at FAST FORWARD very disengaged with 
education and home life. 

Introduction 
Careers Education, Information, Advice and Guidance (CEIAG) is given a high 
priority in preparing students for the opportunities and challenges of adult and 
working life. 

CEIAG plays an important role in motivating our students and supporting them 
through transition – building resilience, confidence, independence, and 
realistic career aspirations. 

Students at FAST FORWARD can access CEIAG through: 

●​ Specific study curriculum sessions 
●​ Allocated time with Nottingham/Nottingham Futures Careers Guidance 
●​ Key Worker or Mentor sessions 
●​ Parent/staff review meetings​

 

The aims for CEIAG are in line with those recommended by the National 
Framework for CEIAG (Updated 2022). 

 

1 
 

Policy Author: Adele Meek Date Created: July 2022 
Reviewed by: Charlotte Mycroft / 

Scott Ballam 
Review Date: August 2024 

Version Number: 2.0 Next Review: July 2026 



 
 

 
 
The principle aims are that young people should be able to: 

●​ Understand themselves and the influences on them 
●​ Investigate opportunities in learning and work 
●​ Make and adjust plans to manage change and transition 
●​ Enjoy and show interest in the career choice or subject they wish to 

explore​
 

FAST FORWARD is committed to ensuring that the CEIAG advice students 
receive is: 

●​ Inclusive of a range of education and training options, including 
apprenticeships and vocational pathways​
 

●​ Impartial​
 

●​ In the best interests of the student​
 

●​ Matched to the needs, level and aspirations of the learner​
 

●​ Supported by personalised tutorials​
 

FAST FORWARD has links with local employers and transitional links with 
local Colleges within NCC. We support learners to explore future pathways, 
including visits to Music Technology departments and transitional days for 
more vulnerable learners. 

FAST FORWARD recognises its statutory duty to secure independent careers 
guidance for all Year 8 to 11 students as outlined in The Education Act 2011.​
 In July 2021, the DfE updated statutory guidance in Careers guidance and 
access for education and training providers, with further updates implemented 
from 1 September 2022. 

 

Aims 
Our aim is for all students to acquire the skills, knowledge and attitudes to 
manage their learning and career progression. We support students in making 
informed decisions by providing impartial and independent information about 
all post-16 pathways. 

FAST FORWARD does not have the full resources to offer a complete CEIAG 
programme independently; therefore, we signpost students to external 
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organisations and work closely with neighbouring colleges such as Confetti 
College to support transitions into work-related courses. 

Tutors working at FAST FORWARD also work within FE Colleges and are 
able to provide advice on realistic and appropriate career routes. 

 

Responsibilities 
●​ All staff contribute to the overall careers support within FAST 

FORWARD.​
 

●​ Directors hold overall responsibility for CEIAG oversight, transition 
planning, and communication with multi-agencies and commissioning 
schools.​
 

●​ Tutors are responsible for embedding careers education into their 
sessions and contributing to the effectiveness of the careers 
programme.​
 

Student Education Process: Refusal or Request to Stop 

FAST FORWARD recognises that a young person’s engagement with learning 
is closely linked to future career development, employability skills, and their 
readiness for transition into adulthood. Where a student expresses a desire to 
stop learning with a specific tutor or curriculum area, this process must be 
followed. 

1. Purpose 

To ensure that: 

●​ The student’s voice is heard and recorded 
●​ Any concerns are explored, including potential safeguarding issues 
●​ The student understands how each part of the curriculum links to future 

skills, accreditation and employment 
●​ Staff make reasonable adjustments while maintaining curriculum intent 

and progression 
●​ Decisions are documented to support CEIAG pathways​
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2. When This Process Is Used 

This is triggered when a student: 

●​ Refuses a particular lesson or curriculum area 
●​ Requests to stop learning with a specific tutor 
●​ Expresses that a subject is “not relevant,” “too hard,” or “not needed” 
●​ Disengages repeatedly from an aspect of the Progress Pathway​

 

3. Process Steps 

Step 1 – Acknowledgement of Student Voice 

The tutor listens to the student’s concerns without judgement and records an 
initial note. Any distress, fear, or discomfort is escalated to the DSL 
immediately. 

Step 2 – Internal Staff Review 

Staff briefly review the issue, past patterns and any possible SEND/SEMH 
influences. 

Step 3 – Formal Student Meeting (Recorded) 

A meeting takes place with the student, tutor and DSL/Support Lead if 
required.​
 Discussion includes: 

●​ The student’s explanation (captured in their own words) 
●​ Any barriers or anxieties 
●​ Tutor insight 
●​ The purpose of the curriculum area within their wider educational and 

career pathway 
●​ Agreed actions and support strategies​

 

A written record is stored securely and shared with commissioning bodies if 
required. 

Step 4 – Leadership Review 

Senior staff determine whether adjustments, mediation, further support or 
curriculum modification is appropriate. 
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Step 5 – Support Plan (2–4 Weeks) 

A short reintegration or support plan may be implemented to help the student 
engage positively with the curriculum. 

Step 6 – Final Review 

Leadership reviews the support plan, engagement and next steps, ensuring 
continued alignment with the student’s future career goals and personal 
development. 

4. Safeguarding 

If refusal is linked to emotional safety, relationship concerns or potential harm, 
safeguarding procedures take priority. 

5. CEIAG Connection 

This process ensures that students: 

●​ Do not disengage from essential skills linked to future employability 
●​ Understand the relevance of the learning to their future pathway 
●​ Receive structured support to overcome barriers​

 

Monitoring and Evaluation 
This Policy will be reviewed yearly and throughout the year for additional 
resources, new opportunities, or outreach support in Careers. Adjustments will 
be made to remain in line with Government guidance and the changing needs 
of our learners. 

Staff Training 
Staff will be informed throughout the year by the Director of any events linked 
to Careers Fairs, workshops, external training or updated guidance. 

Written by: Adele Meek (QA Consultant)​
Approved by: Director Steve Lee 

​
Updated by: Scott Ballam 31st August 2024​
Policy reviewed in line with Government changes and FAST FORWARD 
internal QA, inspections and advisories. 
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